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Hotel TV
Smart Room Entertainment & Guest Services Platform

Transforming hotel rooms with intelligent, managed TV experiences.
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THE PROBLEM

Hotel TV is stuck in the past
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Legacy systems are expensive

Traditional hospitality TV runs R15,000+ 

per room with long contracts, proprietary 

hardware and costly maintenance.

Guests expect streaming

Travellers want their own Netflix, YouTube 

and DStv — not a fixed channel list. A 

blank or dated TV is a visible downgrade 

from home.

Paper & disconnected services

Printed directories, phone-call room 

service and front-desk queues for the bill 

all add friction the modern guest no 

longer tolerates.



THE SOLUTION

Dominate Hotel TV
A complete smart-room platform on affordable Android TV hardware
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Branded home screen

Custom welcome, guest name, live clock, weather & background 

advertising.

Guest streaming

Sign in to Netflix, YouTube, DStv, Disney+, Prime & more — wiped at 

checkout.

Hotel services on TV

Digital directory, restaurant ordering and live folio — all from the 

remote.

Centrally managed

One cloud dashboard controls every TV, every room, every 

property.

PMS integrated

Guest name, folio and auto-checkout sync straight from your PMS.

Locked-down kiosk

Android Device Owner mode — tamper-proof and guest-safe.



HOME SCREEN

A premium first impression
Personalised welcome the moment the guest walks in
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Personalised greeting
Guest name, time-of-day welcome, live clock and date.

Live info banner
Weather and nearest-airport drive-time auto-cycle on the 

stage card.

Background advertising
Hotel-managed imagery and video behind the home 

screen.

One-press to everything
Streaming and hotel services a single click away on the 

remote.

Captured live from a Skyworth / TCL hotel TV running Dominate Hotel TV.



NAVIGATION

Everything from the remote
Google-TV-style shortcuts the guest already knows how to use
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Streaming shortcut row
Netflix, YouTube, DStv, Disney+, Prime — and a 'More' 

catalog.

Hotel service cards
Hotel Info, Restaurant, Bill, HDMI input and Live TV.

Stage cards
Weather, airport ETA, checkout countdown and operator 

media.

Fully themeable
Layout, colours and branding configured per property.

Captured live from a Skyworth / TCL hotel TV running Dominate Hotel TV.



GUEST STREAMING

Their accounts, wiped at checkout
Guests sign in to their own subscriptions — privacy guaranteed
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9-app catalog
Netflix, YouTube, DStv, Disney+, Prime, Spotify, Apple TV+, 

more.

Sign in with your own account
No hotel logins — guests use their existing subscriptions.

Sign Out of All
One button clears every streaming session for privacy.

Auto-wiped at checkout
All app logins and data cleared automatically on departure.

Captured live from a Skyworth / TCL hotel TV running Dominate Hotel TV.



HOTEL INFORMATION

A paperless guest directory
Reception, dining, spa, WiFi and emergency info — always current
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Everything in one place
Reception, dining, wellness, services, connectivity, policies.

Always up to date
Edit centrally; every room reflects it instantly — no 

reprinting.

Clear remote navigation
Sidebar + detail layout designed for the TV remote.

Emergency & safety
Critical contacts and procedures one click away.

Captured live from a Skyworth / TCL hotel TV running Dominate Hotel TV.



RESTAURANT & ROOM SERVICE

Order to the room from the TV
Interactive menus with live ordering, posted straight to the folio
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Rich interactive menus
Categories, descriptions, pricing and dietary detail.

Order to room
Build a cart and order without picking up the phone.

Order from phone
Scan the QR to order from a smartphone instead.

Posts to the folio
Charges flow straight onto the guest bill via the PMS.

Captured live from a Skyworth / TCL hotel TV running Dominate Hotel TV.



GUEST FOLIO

The live bill, on the TV
Real-time charges from the PMS — no front-desk queue
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Live balance
Current balance due, updated as charges land.

Itemised & categorised
Accommodation, F&B, spa and services, each dated.

Straight from the PMS
Charges sync from your property management system.

Check-out confidence
Guests review the bill in-room before departure.

Captured live from a Skyworth / TCL hotel TV running Dominate Hotel TV.



LIVE TV

Local channels, beautifully presented
Free-to-air and regional channels in a modern guide
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Curated channel grid
SABC, regional and news channels in a clean layout.

Branded & themed
Matches the hotel's look, not a generic tuner UI.

Works with your feed
Integrates with the hotel's existing IPTV or headend 

channel source.

Operator-managed
Channel line-up configured centrally per property.

Captured live from a Skyworth / TCL hotel TV running Dominate Hotel TV.



DOMINATE CMS

Control every TV from one dashboard
Cloud content management across rooms and properties
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Background advertising layer

Upload images and video to play behind the home screen.

Scheduling & playlists

Different content for morning vs evening, per day-part.

Per-property / per-room

Target content to a property, a floor or a single room.

Branding & theming

Logo, colours and layout configured without a new build.

Menus & directory

Update restaurant menus and hotel info live, everywhere at once.

Fleet device management

Monitor, update and provision every TV remotely.



PMS INTEGRATIONS

Connects to your PMS
Live, working integrations available today
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Oracle OPERA
OHIP / OWS — Cloud & on-prem. The luxury & 

chain standard.

SUPPORTED Protel
Planet (Protel) — popular with boutique & 

independent hotels.

SUPPORTED

Mews
Modern cloud PMS — open Connector API.

SUPPORTED NightsBridge
SA booking & channel manager — guest-data sync.

SUPPORTED

Generic API connector ·  Custom & local PMS integrations available on request.

Integration unlocks: guest name on the welcome screen · live folio on the TV · auto-checkout data wipe · room-service charges posted to folio.



ENTERPRISE SECURITY

Locked-down & guest-safe
Android Device Owner kiosk mode — tamper-proof by design
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Lock Task (kiosk) mode

Guests can't exit the app, reach Android settings or install apps.

Device Owner provisioning

Full MDM control — the TV is owned and managed, not just an app.

Hidden staff access

A discreet gesture unlocks admin tools for housekeeping & IT only.

Checkout data wipe

Streaming logins and guest data cleared automatically on 

departure.

Remote lock & recover

Lost, stuck or tampered TVs recovered from the dashboard.

No guest-visible OS

Guests only ever see the hotel experience — never raw Android.



ON THE ROADMAP

Guest Casting with Room Isolation
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● COMING SOON

Let guests cast their phone straight to their own room's TV — safely, on shared hotel WiFi.

How it works

1 Guest scans a QR code on their room's TV.

2 The Gateway server pairs that phone to that one TV.

3 Only the guest's own room appears in their Cast picker.

4 Session ends automatically at checkout.

Why it matters

True room isolation
A guest can never cast to another room's TV.

Works on hotel WiFi
Built for VLAN-segmented guest networks.

The Cast button just works
YouTube, Disney+ & Spotify, as guests expect.

Appliance per property
A small Gateway server bridges it securely.

In development — available as an add-on. Requires the Gateway server (hardware & setup quoted per property).



ON THE ROADMAP

Beyond Android TV
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● COMING SOON

Bringing the Dominate experience to the hospitality displays hotels already own.

LG  webOS

LG commercial / Pro:Centric hospitality displays.

PLANNED

Samsung  Tizen

Samsung hospitality (LYNK / Tizen) displays.

PLANNED

One platform, more screens.

Run the same managed guest experience on LG and Samsung hospitality TVs — letting hotels adopt Dominate without replacing displays they already have.

Roadmap — not yet available. Today's platform targets Android TV (Skyworth / TCL).



PRICING

A fraction of legacy cost
Simple per-room software pricing
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Software & CMS

R30
per room / month

When no additional hardware is required. 

Includes the full guest experience, CMS, 

streaming and remote management.

PMS Integration

R2,000 – R4,500

setup, on application

One-off integration & setup per property, 

depending on the PMS. Unlocks live folio, 

guest name and auto-checkout.

Guest Casting

POA

hardware + setup

Optional add-on. Gateway server and 

installation quoted per property.

No proprietary per-room hardware. No per-feature licences. Compare to R15,000+ per room for legacy hospitality TV systems.



HARDWARE

Runs on affordable Android TV
Purpose-built hotel TVs — no proprietary per-room hardware
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RECOMMENDED

Skyworth & TCL

Purpose-built hotel TVs (e.g. Skyworth 

SWTV-22TGS, TCL), Android TV — our 

primary, fully-tested platforms.

ALTERNATIVE

Larger panels

Skyworth SWTV-24AE and larger TCL 

panels for suites and premium rooms.

FLEXIBLE

Any Android TV

Other Android TV devices supported — no 

vendor lock-in.



DEPLOYMENT

Minutes per room
Simple installation — no specialist technician required
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1

Reset & connect

Factory-reset the TV (required 

for existing sets), mount it and 

join the hotel WiFi.

2

Run the provisioner

The Windows installer tool 

configures the TV end-to-end.

3

Assign the room

Pick the TV, type the room 

number, click Provision.

4

Done

Kiosk-locked and live — roughly 

5 minutes per TV.

Existing in-use TVs must be factory-reset first so the app can take Device Owner / kiosk control. Provisioned with the HotelTvProvisioner tool 
— about 5 minutes per TV.



DOMINATE

Ready to transform your rooms?

Free 5-room pilot  ·  30-day trial  ·  No commitment

Book a demo info@mngroup.co.za

www.mngroup.co.za

Powered by MN Group  ·  Johannesburg, South Africa


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19

